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Nursing and residential care homes are becoming a first choice rather than a last resort
for many people, and a Bath and Bristol-based company, Cedar Care, is at the forefront
of developments. Anita Holford visited four Cedar Care homes in Bath and found that
the experience changed her mind once and for all about care homes.

Nursing and residential care homes are becoming a first
choice rather than a last resort for many people, and
a Bath and Bristol-based company, Cedar Care, is at

the forefront of developments. Anita Holford visited four
Cedar Care homes in Bath and found that the experience
changed her mind once and for all about care homes.

It’s easy to forget that first word in the phrase ‘care home’.
Often, all we hear about nursing and residential homes is the
bad news: so it’s no surprise that most of us simply don’t
want to think about them until we’re faced with having to. 

Yet as a society, our attitude to old age – and to care homes
– is evolving. The UK population is ageing, the first ‘baby
boomers’ are drawing their pensions and there are more
older people who are living longer. The responsibility for their
care falls either to family, hospitals or hospices – who often
can’t meet their needs. As a result, care homes like those
operated by Cedar Care are becoming a first choice rather
than a last resort. 

Like most people who have had little contact with care
homes, I first visited Cedar Care with preconceived notions
of what would greet me. I thought of care homes as places
for people with no other options, but I couldn’t have been
more wrong.

Warm and welcoming

Cedar Park Residential and Nursing home, in Oldfield
Road, Bath epitomises the ethos and nature of Cedar
Care Homes. From the outside, it looks like a large

family home or upmarket guest house/hotel: I later
discovered that Cedar Care make a point of choosing – or
developing – picturesque buildings in beautiful settings. 

It was a good starting point for my visit, but what really
struck me most was the warm and welcoming atmosphere.
The staff were happy and friendly, and had a real rapport
with the residents, taking time to talk to people, encourage
them to get involved in activities, or simply to notice when
someone needed something. It was far removed from the
institutional, clinical/medical feel that I had expected.

This may be due in part to the fact that Cedar Care is a
family run business. Managing Director Ash Desai, and his
wife, Operations Director Minal Desai, form a close-knit
team backed by long-standing, loyal and caring staff. The
company has a good track record in retaining staff – and a
strict policy of not using agency staff.

A person-centred approach

Most important, however, is the firmly person-centred
approach to care: “We work really hard to create
stimulating and happy households, where ‘care’ isn’t

just about meeting physical and clinical needs,” Minal
emphasises. “For us, it’s about wellbeing in the full sense of
the word. That means really getting to know our residents as
individuals, offering them choices about their daily lives, and
being ‘tuned in’ to their needs and preferences. We want to
make sure that, as far as possible, our residents maintain
their lifestyle, abilities, and their sense of identity.”

This commitment is demonstrated by the fact that Cedar
Care homes also employ teams of activities staff who ensure
that social and leisure needs are given the same emphasis
as personal and clinical care, in addition to external
entertainers and therapists such as aromatherapists,
reflexologists, reminiscence specialists and others. 

Residents and their families talk enthusiastically of their
experiences. They mention “kind, caring staff” who “could
not have done more for us”, and are “sensitive and
considerate”. The daughter of one ex-resident said that
“Cedar Park had become home for Mum – her previous
home never really felt like a homely environment. She was
always happy, looking nicely dressed, and even looked
serene at times. We were always made to feel so welcome,
there was always a cup of tea or a biscuit, and the staff
were friendly and happy”. When her Mum became seriously
ill, she wanted to avoid hospitalisation, and Cedar Care
offered an alternative. “She would not have got better with
the problems she had, and it would have been terrifying and
painful for her,” she explained. “As it was, we were happy
that she was well cared for, kept pain free, and more
comfortable and not frightened in ‘her’ home.”

It’s the need for specialist care – particularly for those
with high levels of need, or with conditions such as
Alzheimers, mental disorders  or other complex conditions

– that has led Cedar Care to create specialist units in
homes such as Culverhayes Care Centre in Twerton, 
St Teresa’s Nursing Home in Corston, or, the newest home,
Woodside Nursing Home in Bathwick (see box for details).

Previously, these residents would have been admitted to,
or remained in hospital; placed in a generalist nursing care
home; or moved into a hospice. “This places pressure on
everyone,” says Minal, “the individual and their family and
professionals who are caring for them. By creating
specialist units, we can provide them with truly person-
centred care that is focused on their fast changing needs,
which is what they need and deserve.” 

It’s clear that the caring commitment continues amongst
the most challenging of situations. As the daughter of
another Cedar Care Homes resident said: “My mother had a
long stay in hospital, and we had an agonising time deciding
how and where to continue her care. After many meetings
and visits to nursing homes, we decided on Cedar Care.
I’d like others in the same predicament to know that the
staff are extremely caring, professional, sensitive and
wonderful. The tenderness and attention to detail and
sincerity they showed to my mother was wonderful. The
care was beyond anything we could have hoped for.”

Moving into a care home can be a difficult choice to make
– for yourself, or a loved one. It’s easy to forget that the
word ‘care’ is there for a good reason. At Cedar Care it
really feels like the word deserves to be in the title.

– a welcome home

Specialist care for those who need it most

Cedar Care
ABOUT
Cedar Care
Cedar Care has owned and operated care
homes in Bath and Bristol for more than 20
years. All homes provide residential care for
those who are finding it difficult to cope at
home, and nursing care for those who need
clinical/medical assistance, and can
accommodate people from middle to old
age. Some have specialist units for those
with specific mental or physical disabilities
or needs. The homes in Bath are:

General residential/nursing homes:

• Cedar Park Residential and Nursing
Home, Oldfield 

• Larkhall Springs Nursing Home, Larkhall

• Englishcombe House Residential Home –
also specialises in Alzheimer’s and
dementia 

Residential/nursing homes featuring
specialist units:

• Woodside Nursing Home, Bathwick –
specialises in care for people with
complex or unstable clinical needs, severe
and enduring medical conditions, or need
end of life or palliative care.  

• Culverhayes Nursing and Residential
Home, Twerton – has a specialist care
suite for people with dementia, acute
mental disorders and behavioural issues.

• St Teresa’s Nursing and Residential Home,
Corston – includes a new specialist suite
for people with dementia.

ADDING LIFE 
TO YEARS

Many people have to make a decision about a care
home in a crisis. But although it’s something that
most people delay until the last moment, looking 
at your options now will mean you’ll save time and
stress should the need arise.

What can I do now?
There’s no harm in paying a visit to some homes to
get a feel for them, and find out what they offer. All
good homes will be happy to arrange a tour and tell
you a little more about their services, even if you’re
not looking to decide right now.

How will I afford it?
Depending on your situation, you may be entitled to
financial support from the local authority. Find out by
talking to your GP and your local Social Services
department. They’ll carry out an assessment of your
needs, and recommend the type of care they think
you need, and how much financial support you need.

If my care is funded by the local authority, 
can I choose the home?
You can ask the authority to consider any home 
that accepts residents funded by them – which
includes Cedar Care. The authority will want to make
sure the home is registered to meet  your needs and 
is cost effective.

Planning for the future

Cedar Park Residential
and Nursing home in
Oldfield Road, Bath

Culverhayes Care
Centre in Twerton

St Teresa’s Nursing
Home in Corston

Woodside Nursing
Home in Bathwick
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