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FAIR PLAY AGREEMENT 
 

Thank you for signing up for this course: I’m really pleased that you’re taking 
steps to improve how you communicate the value and impact of what you do 

and gain more customers, support and funding. 
 
WHAT’S INCLUDED IN THIS COURSE 
Online training sessions which consist of: 

- Video tutorials 
- Resources – template documents, and handouts/briefing documents 
- Signposting – hyperlinks to further reading or resources 

 
WHAT’S NOT INCLUDED IN THIS COURSE 
Personalised advice or responses to your questions. 
 
COURSE ACCESS IS FOR ONE YEAR PER COURSE 
You have access to the course for a period of one year from when you first buy the course. If you find it useful and would like to 
continue to use it after a year, please re-subscribe. I will be constantly improving and updating the courses based on feedback. 
 
GETTING THE MOST FROM THE COURSE 
You can progress through the course in your own time: for some courses/learners, this might take a matter of days – for others, it 
make take a matter of months. Either way, I recommend you consistently work through the sessions, coming back to them to 
review if necessary. And of course it’s important that you take personal responsibility for your own learning and to make sure to 
progress through the course. 
 
FOR ONCE: PLEASE DON’T SHARE! 
It’s unusual for me as a communications practitioner to be asking this – I’m usually keen so spread and share knowledge and 
information. But please don’t share this material! 
 

I’ve invested a great deal of time and resources in creating these courses. Charging for them is one of the ways that I earn a living. 
This income also helps me to continue to provide free content, advice and support for the sectors we work in. 
 

So please don’t share this content wider than up to 6 members of your team within your own organisation. If you’re unsure what 
that means, please check with me anita@writing-services.co.uk.  
 

In the highly unlikely event of any unauthorised distribution of this content or plagiarism, I will take legal advice, because this would 
have a serious impact on the sustainability of my business and the difference we want to make in the world. 
 

TECH ISSUES  
If you have any technical difficulties, please email admin@writing-services.co.uk 
 
FEEDBACK  
I’d love to hear your feedback – do let me know by emailing anita@writing-services.co.uk  
  
REFUNDS  
I don’t offer refunds for this course. 
 
 
July 2019 


